ADOPTED – APRIL 11, 2023

AGENDA ITEM NO. 5
Introduced by the County Services Committee of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION OF APPRECIATION TO THE INGHAM COUNTY 

9-1-1 CENTRAL DISPATCH CENTER TELECOMMUNICATORS DURING 



NATIONAL TELECOMMUNICATORS WEEK APRIL 9-15, 2023


RESOLUTION #23 – 138
WHEREAS, the Ingham County Board of Commissioners has established a Consolidated 9-1-1 Emergency Dispatch Center that opened on June 27, 2012; and

WHEREAS, Ingham County 9-1-1 Telecommunicator professionals daily serve the citizens of Ingham County by answering their emergency calls for police, fire, and emergency medical services and by dispatching the appropriate assistance as quickly as possible; and

WHEREAS, Ingham County 9-1-1 Telecommunicator professionals are an integral part of the emergency response system, playing a crucial and life-saving role by answering and prioritizing calls for police, fire, and medical assistance, providing essential medical instructions to callers, and coordinating the dispatch of emergency personnel; and

WHEREAS, Ingham County 9-1-1 Telecommunicator professionals are the single vital link for our police officers, firefighters, and EMS personnel by monitoring their activities and providing them with information to ensure their safety; and

WHEREAS, Ingham County 9-1-1 Telecommunicator professionals possess strong communication skills, active listening, quick thinking and decision making, multitasking, knowledge of local resources and emergency protocols with emotional stability; and

WHEREAS, Ingham County 9-1-1 Telecommunicator professionals have contributed substantially to the apprehension of criminals, suppression of fires, and treatment of the injured; and

WHEREAS, each Telecommunicator professional has handled difficult and traumatic situations, such as death, suicide, abuse, medical emergencies, fires, and other traumatic events while maintaining accuracy and composure in these high-pressure situations during the performance of their job.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners declares the week of April 9-15, 2023 to be National Public Safety Telecommunicators Week in Ingham County, in honor of the Ingham County 9-1-1 Telecommunicator professionals for their crucial role in the protection of life and property, for the Public Safety Agencies and the Citizens of Ingham County.
COUNTY SERVICES:  Yeas:  Celentino, Peña, Grebner, Sebolt, Lawrence, Maiville, Ruest

          Nays:  None     Absent:  None     Approved  04/04/2023
